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In This Guide
Minimum Health Benefits Are Required
Under California Law

Minimum Health Benefits Under California Law
Laws in California require health insurance providers to provide minimum policy benefits. Under the
Patient Protection and Affordable Care Act (commonly referred to as “Obamacare”), these basic
minimum benefits are referred to as “essential health benefits.” These benefits are as follows:
ambulatory patient services; emergency services; hospitalization; maternity and newborn care; mental
health and substance use disorder services, including behavioral health treatment; prescription drugs;
rehabilitative and habilitative services and devices; laboratory services; preventive and wellness services
and chronic disease management; and pediatric services, including oral and vision care.

Your Evidence of Coverage Section In Your Insurance Policy Contains Benefit Information
If you have a health plan through your employment with a public entity, such as teachers, police officers
and fireman, then the best place to look for your benefits is in your Evidence of Coverage. Also, if you
are looking to understand your Medicare benefits than the best resource is Medicare.gov, to understand
your Veterans Affairs’ benefits than the best place to look is VA.gov, and to understand Medi-cal then
the best place it look is http://www.dhcs.ca.gov/services/medi-cal/Pages/MediBen_Svcs.aspx.

California Law Often Adds To Your Entitled Benefits
There are many benefits to which you can be entitled under your health plan policy pursuant to
California law but which the policy does not explicitly describe. Health insurance companies and
managed health plan providers will often deny coverage for such benefits and merely hope that the
subscriber or insured is too ignorant to know their rights. This most commonly happens when a
consumer seeks mental health treatment coverage.
In 1999, the California legislature passed a law most commonly referred to as the Mental Health Parity
Act. The act requires health care plans and health insurance companies to provide coverage for the
diagnosis and treatment of people with severe mental illness under the same terms that they apply to
other medical conditions. Such severe mental illnesses include: Schizophrenia; Schizoaffective disorder;
Bipolar disorder (manic-depressive illness); Major depressive disorders; Panic disorder; Obsessivecompulsive disorder; Pervasive developmental disorder or autism; Anorexia nervosa; Bulimia nervosa.
This law requires insurance companies and health plan providers to provide treatment for persons with
severe mental illness, regardless of whether or not that person’s policy explicitly states that the policy
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provides such coverage. Despite this law, many health plan providers and insurance companies have
patterns and practices of informing members and insureds that certain treatments are not covered
because those treatments are not explicitly mentioned in the evidence of coverage.
For example, our offices represented some parents of children with autism spectrum disorder who
sought medically necessary behavioral therapy from a large managed health care provider. We learned
during the course of these lawsuits that the health care provider had explicitly taught their benefits
representatives to tell inquiring members that the important treatment was not covered by the
members’ policies. However, under the Mental Health Parity Act coverage for the treatment was a
necessity. It is for this reason that it is important to know your rights and to not accept any coverage
determination that a managed health plan manager or health insurance companies makes just on its
face.

About Scott Glovsky

You've been harmed, injured or abused: call, it's free, and it might just change your life.
I fight for the justice
you deserve

We may live in a “David vs. Goliath” world, but my firm is here to hold major
corporations accountable for putting their bottom line profits ahead of
peoples’ lives. I am a skilled trial lawyer on a mission to make a real difference
in my clients’ lives, and change the system so that others will not needlessly
suffer similar fates. My practice emphasizes civil trial law, including insurance
bad faith, catastrophic personal injury, and health-related cases. Our
insurance cases include fighting a wide range of battles with health, life,
disability, property and liability insurers. We get justice for our clients and
hold the wrongdoers accountable.

Cases & People That
Make A Difference
By Helping Others

Scott Glovsky is a nationally recognized victim's rights advocate. His cases have
been covered by Oprah Winfrey, People Magazine, The Los Angeles Times, CBS
Evening News, Michael Moore (Sicko) and hundreds of other media outlets.

Awards, Recognition
& Achievements

Multiple multimillion Dollar Settlements & Awards
President’s Award of Merit – Consumer Attorneys’ Association of Los Angeles
California’s Street Fighter of the Year – Trial Lawyer’s Award
Graduate of Gerry Spence’s Trial Lawyer’s College
Southern California SuperLawyer (2006 – Present)
Board Member – Consumer Attorneys of California
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